
Specify 
Parallam® Plus  
PSL with 
complete 
confidence.

Guaranteed Against Manufacturing Defects, Termites and Rot.
You can specify and use Parallam® Plus parallel strand lumber (PSL) with confidence. Not only is it backed 
by extensive testing and experience from numerous projects, but it also carries a pair of limited warranties. 
Parallam® Plus PSL, with Wolmanized® preservative protection, is warranted against manufacturing defects 
by iLevel, the manufacturer of Parallam® Plus PSL, and against termites and fungal decay by the Arch Wood 
Protection Inc., licensor of the Wolmanized brand of pressure-treated lumber.

Unmatched Features for Outdoor Beams, 
Headers and Columns.
 	Compatible with standard framing methods; 
readily modified on-site using common tools 
and labor skills.

 	Product may be left natural, clad or stained.

 	Treated throughout the cross section with 
genuine Wolman® preservative and kiln dried 
after treatment for top performance.

 	Treated for exterior, ground contact, saltwater 
splash column applications (CCA-C) as well 
as aboveground beam / header applications 
(copper azole), as specified by American Wood 
Protection Association Standard U1. 

 	Manufacture and treatment are monitored by 
accredited independent inspection agencies 
(PFS and TPI).

 	Environmentally responsible because it is made 
from renewable resources, manufactured in a 
manner that uses the majority of each tree for 
structural products, treatment extends the life 
of the wood.

Arch Wood Protection, Inc. Parallam® 
Plus PSL 30-Year Limited Warranty.
Arch Wood Protection Inc. warrants that its 
Wolman® brand wood preservatives will protect 
Parallam® Plus PSL against any damage by termites 
or fungal decay that would make the Parallam® Plus 
PSL structurally unfit for the application for which it 
was properly intended.

Parallam® Plus PSL is treated with either CCA-C or 
copper azole. This warranty is good from the date 
of purchase for a period of 30 years thereafter on 
any Parallam® Plus PSL treated by an approved 
treater under and in conformity with the American 
Wood Protection Association Standards U1 and T1 
with the minimum specified retention for Wolman 
wood preservatives, and displaying the quality mark 

of Timber Products Inspection, Inc., the certified 
inspection agency. In the event that Parallam® Plus 
PSL is made structurally unfit by termites or fungal 
decay, Warrantor’s entire liability to the owner, 
and owner’s sole and exclusive remedy, will be to 
receive new Parallam® Plus PSL in exchange for 
the damaged Parallam® Plus PSL, or at Warrantor’s 
option, Warrantor shall replace the damaged 
Parallam® Plus PSL with another Wolmanized® 
timber product. Owner will be responsible for all 
related costs and expenses in connection with 
the replacement materials, including the cost of 
installation or reinstallation, the cost of removing 
any nonconforming products, and transportation 
and labor costs. To make arrangements for the 
receipt of replacement materials, the owner must 
send the original purchase invoice, showing the date 
of purchase and showing that sufficient Parallam® 
Plus PSL has been purchased to cover the number 
of board feet claimed to be damaged, to Warrantor, 
the licensor of the trademark, at:

Wolmanized® Wood  
Arch Wood Protection, Inc. 
1955 Lake Park Drive, Suite 250 
Smyrna, GA 30080

Owner must submit, if requested, to an inspection 
at the site of the damaged Parallam® Plus PSL 
and to allow engineered testing by or on behalf of 
Warrantor, if required, in order to confirm the cause 
of the damage.

Warrantor shall not be liable hereunder for damage 
resulting from improper workmanship or installation, 
or damage to Parallam® Plus PSL used in saltwater 
applications which support degradation due to 
marine organisms, in direct contact with caustic 
fertilizers or other chemicals, in direct contact with 
animal wastes, and other applications requiring 
treatment retention levels exceeding those required 
for CCA-C treatment for Use Category 4B (for 
ground contact columns) or copper azole treatment 
for Use Category 4A (for aboveground beams/
headers). Further, Warrantor shall not be liable 
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for any damage of any nature, kind or character, 
including damage resulting from the negligence 
or default of the Warrantor, except for damage to 
Parallam® Plus PSL resulting from decay caused by 
fungus or termite attack. Owner is hereby advised 
that Warrantor did not produce or manufacture 
Parallam® Plus PSL and that Warrantor only 
produced the products that were used in treating the 
Parallam® Plus PSL for fungus and termite protection. 
Accordingly, Warrantor shall not be liable for any 
damage resulting from manufacturing defects of 
Parallam® Plus PSL, for weathering, seasoning, 
twisting, swelling or warping of Parallam® Plus PSL. 
See iLevel’s warranty covering Parallam® Plus PSL.

No dealer, salesman, representative or other person 
is authorized to make any warranties with respect to 
Parallam® Plus PSL, extend the warranty period, or 
otherwise change, modify or amend the provisions 
of this Limited Warranty.

iLevel® Parallam® Plus PSL  
30-Year Limited Warranty.
iLevel warrants that Parallam® Plus PSL is free from 
manufacturing errors or defects in workmanship 
and material. This limited warranty and the design 
values listed in iLevel’s Parallam® Plus PSL Specifier’s 
Guide (reorder #TJ-7102) are only applicable to 
Parallam® Plus PSL that is treated by an approved 
iLevel treater.

Warranty Terms.
iLevel will provide new material for any Parallam® 
Plus PSL that does not conform to the terms of this 
warranty. New material provided in connection with 
this warranty will be delivered at iLevel’s expense to 
the project site. Purchaser shall assume all expenses 
related to removal of nonconforming product and 
installation of new material. Claims shall be made 
in writing and submitted to the iLevel address to 
the right. Proof of the date of purchase or date 
of manufacture must be presented. This warranty 
is good from the date of purchase for a period of 
thirty (30) years. 

There are no warranties that extend beyond 
this document and all other expressed or 
implied warranties, including the warranties of 
merchantability and fitness, are excluded. iLevel 
must be notified and given an opportunity to 
inspect any material claimed defective, and shall 
not be liable for any incidental or consequential 
damages.

iLevel assumes no liability for the actual sizing or 
design criteria selection. It is the responsibility of 
the specifier to properly evaluate the application 
conditions and assign the appropriate AWPA Use 
Category and design criteria.

This warranty does not cover the following 
conditions:

 	Damage resulting from misuse, improper 
product applications or installation.

 	Weathering, checking, seasoning, twisting, 
surface mold growth, swelling or warping of 
Parallam® Plus PSL that is common to any wood 
product.

 	Utility structures, such as utility poles and  
cross arms.

 	Parallam® Plus PSL used in saltwater 
applications which support degradation due to 
marine organisms, in direct contact with caustic 
fertilizers or other chemicals, in direct contact 
with animal wastes, and other applications 
requiring treatment retention levels exceeding 
those required for CCA-C Use Category 4B 
(for ground contact columns) or copper azole 
Use Category 4A (for aboveground beams/
headers)—see Parallam® Plus PSL Specifer’s 
Guide (reorder TJ-7102).

 	Damage due to fungal decay or termite 
infestation. Arch Wood Protection Inc. published 
warranty addresses the guarantee for treatment 
effectiveness. 

Design Assistance.
iLevel publishes a Parallam® Plus PSL Specifier’s 
Guide (reorder TJ-7102) that provides Parallam® Plus 
PSL material specifications, outlines in-use maximum 
moisture content service levels, provides beam and 
column sizing information, and provides general 
design assistance. Additional technical assistance can 
be obtained by phoning 1-888-453-8358.

General Exclusions and Application of  
State Law.
There are no warranties other than those expressly 
set out in this document and all other express 
or implied warranties, including warranties of 
merchantability and fitness for intended use, are 
excluded.

In no event shall Warrantor be liable in contract or in 
tort, or under any other legal theory for lost profits 
or revenues, loss of use or similar economic loss, 
or for indirect, special, incidental, consequential or 
similar damages, even if the Warrantor has been 
advised of the possibility of such claim. Some states 
do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation 
or exclusion may not apply to you.

These warranties gives you specific legal rights, and  
you may also have other rights which vary from 
state to state. These limited warranties are 
transferable and apply to any current owner of a 
home in which Parallam® Plus PSL is installed.

How can I get warranty service?
If a claim is not resolved within 30 days after notice 
to the installer or builder, written notice must be 
given directly to iLevel, by certified mail, to: 

Weyerhaeuser Company 
Product Assurance Group 
PO Box 9777 
Federal Way, WA 98063-9777

253-924-5214
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